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Atlantic City Electric is committed to providing 
our customers and communities with safer 
and more reliable energy service. We are 
making strategic upgrades to strengthen and 
modernize our energy infrastructure across 
South Jersey. 

As part of this effort, we are planning the 
Washington/Gloucester Reliability Project 
to upgrade an existing substation that serves 
more than 12,000 customers in Washington 
and Gloucester townships. We conducted a 
comprehensive review of potential options 
and identified this upgrade as the most 
cost-effective and least impactful option to 
modernize the local energy grid, improve 
reliability, and meet the energy needs of 
residents, businesses and the community.

Why It’s Important
    Improves reliability for more than 10,000 
customers in Washington Township and 
more than 1,000 customers in Gloucester 
Township by reducing the frequency and 
duration of outages.

   Modernizes critical energy infrastructure 
serving Washington and Gloucester 
townships, increasing its resiliency and 
longevity.

 Provides additional energy capacity to meet 
the energy needs of the community.

 Strengthens local energy infrastructure 
against more extreme weather.

Rendering of proposed upgrades

WHAT YOU NEED TO KNOW

• Safety for our customers, communities, and 
employees is our top priority.

• Work includes upgrading our existing 
substation in the Grenloch neighborhood of 
Washington Township. 

• Project construction is expected to begin in 
2023 and be completed by the end of 2025.

• To minimize disruptions, work will generally 
take place on weekdays during normal 
business hours. 

• We will work closely with you to incorporate 
your feedback and minimize any impact to  
the community.

• We have a dedicated project phone number 
856-351-7690 to ensure we can respond 
quickly to your questions.
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Substation Details
We will upgrade the existing substation on 
Hurffville Grenloch Rd. in Washington Township, 
which helps deliver energy to customers in the 
area, with a new substation built on our expanded 
property at the same location. The existing 
substation was originally built in the 1960s and it 
must be modernized. The current facility will be 
replaced with a new state-of-the-art facility with 
modern equipment and increased capabilities. The 
new substation will be equipped to prevent animal 
intrusion, handle more extreme weather, and have 
a higher capacity to improve the quality of energy 
service for local customers.

To create a screen from the public, the facility 
will be surrounded by a decorative facade with 
varied vegetation to improve overall appearance. 
The substation will meet the highest established 
standards for critical infrastructure protection  
and safety.  

Committed to Working With You
We are committed to working closely with our 
customers and communities to address questions 
and minimize potential impacts throughout the 
project. We value your input and will work with 
you to incorporate your feedback and address your 
concerns, wherever possible, and will continue to 
keep you informed throughout the entire project. 

We will perform all work within the times identified 
in the construction permits and will keep noise 

levels from construction activities within established 
thresholds. We will make every effort to minimize 
disruptions and impacts to the community and will 
restore all areas affected by construction. 

Enhancing Reliability Across South Jersey
The Washington/Gloucester Reliability Project is 
part of our broader strategic effort to strengthen 
and modernize the energy grid serving South Jersey. 
This effort includes dozens of targeted projects in 
communities across South Jersey to harden our 
critical energy infrastructure and build a more 
resilient grid to prevent those outages that can be 
prevented. Visit atlanticcityelectric.com/Reliability 
to learn more.

MODERNIZATION & RELIABILITY
• Modernizing Equipment: Modern equipment 

will replace outdated infrastructure that 
leaves our customers vulnerable to outages.  

• Meeting Peak Demand: Adding a third 
transformer to ensure we can reliably serve 
our customers during peak summer demand.

• Enhanced Capabilities: Allowing us to respond 
quickly to outages across Washington Township.

• Reducing Animal Intrusions: Critical 
equipment will be placed indoors to reduce 
animal-based outages.

LEARN MORE:      atlanticcityelectric.com/Reliability       Wash-Glouc@exeloncorp.com      856-351-7690      
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