
FOCUS ON: 
SAFETY
For over a century, Atlantic City 
Electric has operated and managed 
miles of power lines and substations 
throughout the diverse landscape 
of Southern Jersey. And we do so 
with safety as priority #1, for our 
employees, our customers and first 
responder partners. Here is how we 
make safety a priority every day. 

Safety is a Core Company Value
Safety is a key part of our culture and 
is engrained everything we do. The 
work we do every day is crucial to 
keeping the power on, but never so 
urgent that we don’t take the time to 
do it safely. Every Atlantic City Electric 
employee, regardless of his or her 
daily role, is responsible for keeping 
safety top of mind. So much so, 
that every company meeting always 
starts with a safety message, with 
topics ranging from workplace safety 
to seasonal safety tips to sharing 

teachable moments from every day 
life. The company’s commitment to 
safety includes:

n	 Working to achieve zero accidents 
and injuries in all aspects of 
our business operations.

n	 Conducting all activities responsibly 
and in a manner that promotes the 
health and safety of our employees, 
contractors and customers.

n	 Assessing our safety performance 
on a regular basis, and at all 
levels of the company.

n	 Providing appropriate resources 
to implement and maintain safety 
programs and incorporate safety 
into the business planning process.

n	 Fostering employee wellness 
through education and 
employee involvement.

n	 Promoting open and proactive 
communications relative to 
workplace safety with our 
employees, contractors, 
regulatory agencies, public 
officials, and customers.

n	 Complying with applicable federal, 
state, and local occupational 
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“Any time we’re out in the field, we’re completely focused on 
safety… We also do our best to educate customers about the 
dangers of misused electricity, the importance of operating and 
installing portable generators safely during outages, and staying 
away from any downed wires. These are just a few safety tips 
that, if followed, go a long way to keeping customers safe.”

— MIKE GALLAGHER, MANAGER, POWER DELIVERY SAFETY

Atlantic City Electric crews discuss safety before the start of each and every shift.



safety and health laws and 
regulations in the communities 
in which we do business.

n	 Working with our suppliers and 
contractors to ensure that the 
products and services that they 
provide meet our safety standards.

The Atlantic City Electric 
Safety Services Department
Atlantic City Electric has a specialized 
department that focuses solely on 
safety. The department is comprised 
of highly trained employees that 
work to ensure that company 
policies, programs and procedures 
are current and compliant with state 
and federal regulations governed 
by the Occupational Safety and 

Health Administration, (OSHA), 
the Department of Labor and the 
Department of Transportation. 

Throughout the course of the year, 
safety teams meet with fire, police, first 
responders and other external groups 
to hold training sessions on how to 
deal with electricity. Additionally, teams 
have recently begun to reach out to 
local, licensed electricians and police 
dispatchers to keep safety top of 
mind during emergencies and events 
like motor vehicle accidents which 
frequently down electrical poles.

Working to Educate  
the Community
We participate in a number of 
community programs and activities 

that help to educate customers 
and the general public about the 
dangers of electricity and its delivery. 
Annual events like Fire Prevention 
Week and Earth Day afford us the 
opportunity to get out and meet 

Safety Trailer Demonstrations During Fire Prevention Week
Atlantic City Electric personnel 
provided a series of interactive 
electrical safety demonstrations 
using the company’s safety trailer 
in October for about 600 students 
grades two to eight with the 
Mullica Township School District. 
The educational event provided 
an opportunity for children to 
learn important electrical safety 
information and the potential 
dangers associated with electrical 
wires and equipment.

The event was held in conjunction 
with Mullica Township’s Elwood 
Volunteer Fire Company Station 
#160. Members of the fire company 
educated students on fire safety. National Fire Prevention Week 2015 was October 4 through 10.

The Atlantic City Electric Safety Trailer is used throughout the community to educate students, first responders, 
emergency personnel, among other groups on electrical safety, the dangers associated with working on or around 
high voltage wires and what can happen if there is contact with an electrical wire without wearing the proper 
personal protective equipment. The safety trailer includes power lines, poles, transformers, lights as well as metering 
and other safety equipment.

Additionally, Atlantic City Electric participates with the safety trailer in the annual Firemen’s Convention held during 
September in Wildwood, NJ.
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FOCUSING ON SAFETY  
IN WORK ZONES
Driving in and around work and 
construction zones is a way of life 
for New Jersey drivers. To help 
keep workers and drivers safe, 
please follow speed restrictions, 
avoid distractions while behind 
the wheel, and remain aware of 
lane closures, cones, barriers and 
work zone signage.



with the public and talk about 
safety. During times of crisis or 
a major power outage, safety 
messages are continually distributed 
to customers through our website, 
traditional, and social media.

The Atlantic City Electric Speakers 
Bureau also helps to support 
safety education. The Speakers 
Bureau has developed a safety 
presentation module that is used 
in local schools to teach students 
about the dangers of electricity 
like exposed wires or its misuse. 
Safety information is also routinely 
sent to customers in their monthly 
bills, and a variety of information 
is available on our website. 

Atlantic City Electric unveiled a 
brand new safety trailer earlier this 
year, and has been using it to do 
presentations across the service 
territory. As part of our Emergency 
Services Partnership Program (ESPP), 
the trailer is used to help train fire 
and police departments to deal with 
downed electrical wires and poles.

To schedule a Speakers Bureau or 
safety trailer presentation, please 
contact your local Public Affairs 
Manager.

Dig Safely: Calling 811 is a Critical Step
Many miles of power lines, along with 
other important utilities, are located 
underground and it can be difficult to 
know exactly where this infrastructure 
lies. In 1994, a devastating gas pipeline 
explosion led state officials to pass the 
Underground Facility Protection Act, 
which was designed to reduce the 
likelihood of a recurrence, to monitor 
current excavation practices and to 
promote public awareness. Since the 
passage of the law, the State of NJ has 
developed and implemented one of 
the most stringent excavation safety 
“One Call” programs in the nation. 
In 2005 the New Jersey Common 
Ground Alliance (NJCGA), was created 
to help reduce damage to the state’s 
infrastructure and help ensure public 
safety, promote education and 
environmental protection. The group is 
comprised of utility companies, municipalities, and governmental agencies 
whose mission is to promote damage prevention practices. The NJCGA 
meets quarterly and for the last five years, has conducted Excavator Safety 
training sessions throughout the entire state.  

Since 2007, Paula James, regional contract and regulatory administrator, 
has represented Atlantic City Electric within the NJCGA.

“I especially enjoy working on the programs and presentations that we 
give to local schools,” she states. “The NJCGA has made it an initiative 

to find ways to 
start teaching 
kids early about 
the importance 
of damage 
prevention.”

Additionally, 
Atlantic City 
Electric also 
looks for 
opportunities 
outside the 
NJCGA to help 
educate people 
about this 
important topic.

SEE A DOWNED WIRE?
We urge our customers to stay 
clear of working crews and 
any wires hanging loose from 
poles or lying on the ground. 
Always assume that downed 
wires are energized and avoid 
them. Customers are asked to 
immediately report a downed 
wire by calling 1-800-833-7476.

We urge our 
customers to 
always call 
before they dig 
to avoid striking 
any number of different 
underground utilities. This will 
prevent the possibility of injury 
and it’s the law. 

You can help support safe 
digging by remembering to call 
before you dig. Call 811 to get 
your underground utility lines 
marked for free. This helps 
prevent damage to infrastructure 
such as electric power lines and 
natural gas pipelines. Digging 
without calling 811 can put 
you, your family and neighbors 
in harm’s way, interrupt your 
service, and possibly result in 
fines and repair costs.

Paula James working with the community to help  
educate students and parents about the importance  
of electrical safety.

For additional safety tips 
and information, please visit 

atlanticcityelectric.com/safety101.



For more information and updates, visit atlanticcityelectric.com, follow us on Twitter at twitter.com/ACElecConnect 
and like us on Facebook at facebook.com/AtlanticCityElectric.

Do you have concerns or questions related to your community or constituents? If so, our public affairs 
managers are available to assist.
COUNTY CONTACT EMAIL PHONE
Cumberland, Gloucester, Salem Bert Lopez bert.lopez@atlanticcityelectric.com 856-863-7945
Atlantic, Burlington, Camden Tom Reilly thomas.reilly@atlanticcityelectric.com 856-753-2850
Atlantic, Ocean Ken Mosca ken.mosca@atlanticcityelectric.com 609-645-4802
Cape May Ronnie Town veronica.town@atlanticcityelectric.com 609-463-3805

84CP22
5100 Harding Highway
Mays Landing, NJ 08330

Think Safety When Using Generators
As the weather gets colder, customers may have the need 
to use a portable generator from time to time. It is critical 
that generators are installed and operated safely. Installing 
and operating a generator in an unsafe manner can cause 
injury and even death. 

Generators can produce carbon monoxide if they aren’t 
adequately vented and working properly. Carbon monoxide 
is a very dangerous and highly toxic odorless gas produced 
when burning fuel without enough oxygen.

Please follow the below safety tips for generator use: 
n Before installing a portable generator, carefully follow the 

manufacturer’s instructions and use only when necessary.
n Run your portable generator outdoors to avoid 

dangerous exhaust fumes entering your home. 

n Never use a portable generator indoors or in an attached 
garage. All windows and doors to your home should be 
closed when the generator is in use.

n Ensure the generator is grounded so it does not become 
electrically charged. Attach a ground wire to the generator 
to assure proper grounding to avoid possible electrocution.

n Only connect appliances directly to a portable generator. Do 
not connect the generator directly to the wiring system in 
your home or other building through outlets or your meter. 

n Check cords that are to be plugged into the generator 
for frays and exposed wires.

n Be sure the generator you have selected has ample capacity 
to supply the lighting, appliances and equipment you plan 
to connect. Consult an electrician for assistance if needed.

For more information about our proposed merger with Exelon, please visit acetomorrow.com.




