
What is Atlantic City Electric’s Smart Energy 
Network?
Our Smart Energy Network will upgrade all existing 
traditional electric meters with smart meters that can 
securely communicate with our central operations 
facility, providing more detailed information about 
energy service. We are also upgrading the local energy 
grid to create smart energy infrastructure that can 
automatically respond and alert us to potential issues. 
This initiative will enhance reliability, provide for better 
customer service and further advance a clean energy 
future for New Jersey. Construction of the Smart Energy 
Network is now underway. 

What is a smart meter? 
A smart meter, sometimes referred to as an automated 
meter or AMI, is an electronic meter with technology 
that records daily energy use to help customers take 
better control of their energy use. Smart meters can 
also securely communicate with our central operations 
facility, providing real-time information about energy 
service. They also will enable new services, tools and 
programs that will help customers save money and 
energy, enhance reliability, provide for improved bill 
management tools, and allow for better integration of 
new clean energy technologies such as clean electric 
transportation, solar and battery storage. 

When will customers receive a smart meter? 
We have begun installing smart meters as part of 
our routine meter installation and will expand to 
include our larger customers in Spring 2022. We will 
begin a broader installation, including our residential 
customers, in Fall of 2022. We expect to have all smart 
meters installed by the fall of 2024. Customers will 
receive several notices prior to their meter upgrade as 
well as when the upgrade has been completed. Some 
customers have already received a smart meter as part 
of routine meter replacements.

What will customers experience on the day of 
their meter upgrade?
On the day of your meter upgrade, our representative 
will knock on your door to let you know your upgrade 
is about to take place. You will experience a brief 
service outage as we remove your old meter–lasting 
no more than a few minutes. The entire upgrade 
will take approximately 30 minutes. If your meter is 
easily accessible, you do not need to be home. It’s also 
important to note that we will not be moving your 
meter as part of this upgrade. Upon completion, we will 
leave a doorhanger at the premise to notify you that 
the work has been completed.

What if my meter is in a hard to reach area?
If your meter is located in your basement, within a 
gated yard, or other hard to access location, please 
contact us at 833-504-8612. If we are unable to 
complete the upgrade on the initial attempt, we will 
contact you to set up an appointment at a time that is 
convenient for you to complete your upgrade.

What should I do if I have medical equipment in 
the home?
If you maintain medical equipment in the home that 
would be affected by an outage, please contact us at 
833-504-8612.

Will the smart meters work right away?
We expect to begin enabling the enhanced 
functionality of newly installed smart meters beginning 
in early 2023, with a goal of achieving enhanced 
functionality for all smart meters by the Fall of 2024. 
Customers will receive more information about the 
new features available and specific timing for activation 
of the enhanced functionality of their smart meters 
closer to the activation date. 

Where else are smart meters used? 
Smart meters are a proven technology across the 
country. Customers nationwide are seeing the 
benefits of enhanced reliability and resiliency, outage 
detection and restoration, and access to programs to 
help them save money and energy. As of 2021, more 
than 75 percent of U.S. households have had smart 
meters installed, according to the Institute for Electric 
Innovation. Across the Exelon family of companies, 
more than 10 million smart meters have been installed 
by our sister companies. We will use the resources 
available to ensure our customers realize the full 
benefits of this advanced technology.

What if customers want to to keep their 
traditional electric meter? 
Customers who decide they do not want to upgrade to 
a smart meter will need to contact Atlantic City Electric 
at 833-504-8612. These customers will be charged a 
recurring monthly fee of $15 for the cost of reading and 
maintaining their existing meter. If a customer decides 
not to upgrade to a smart meter after the smart meter 
has been installed, there will be an additional one-time 
fee of $45 to have the smart meter replaced with a 
conventional meter.
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Do customers receiving a new meter need to take 
any action? 
No action is required from our customers for new 
meter installations. Customers will receive more 
information about the new features available and 
specific timing for activation of the enhanced 
functionality closer to the activation date. To learn 
more about the benefits of our Smart Energy Network, 
visit atlanticcityelectric.com/SEN. 

Is there any additional cost for the new meter 
beyond Atlantic City Electric’s standard 
meter charges?
Like other energy services and investments we make 
in the local energy grid, the cost associated with the 
implementation of the Smart Energy Network has 
been reviewed and approved by the New Jersey Board 
of Public Utilities and will be spread across all of our 
customer base over a period of many years in order to 
achieve the reliability, energy savings and efficiency 
benefits while maintaining affordability. We expect 
the deployment of the Smart Energy Network to cost 
approximately $212 million. Our rigorous cost-benefit 
analysis shows that these costs will be offset by $415 
million in significant customer and operational benefits 
gained through operational efficiencies, energy 
efficiency and demand response programs, enhanced 
billing operations, voltage optimization, and other 
opportunities. Savings from operational benefits, such 
as reduced meter reading expenses, will be passed 
along to customers. 

Do smart meters cause any health effects? 
Studies have shown that smart meters pose no health 
risk. A smart meter produces low levels of radio 
frequency (RF) waves for a few minutes each day 
to send energy use data. Smart meters emit fewer 
waves than many other devices such as cell phones, 
televisions and microwaves. 

How will Atlantic City Electric protect energy 
usage data? 
We use advanced encryption technologies to protect 
the privacy of the data transmitted by smart meters 
and comply with the data privacy guidelines and 
regulations set by the New Jersey Board of Public 
Utilities. We also work with federal agencies to adapt 
existing privacy and security standards to meet any 
new data requirements that accompany smart grid 
technology. 

How will you maintain privacy? 
Our customers’ privacy is of the upmost importance 
to us. When enabled, smart meters only measure 
the amount of energy customers consume, not what 
they are using the energy for. Smart meters cannot 
differentiate between the various sources of energy 
use in a customer’s home or business. Personal 
information, such as a customer’s name, address 
and bank account details, are neither stored on nor 
transmitted by a smart meter. A smart meter is not 
connected to the internet. It operates on its own secure 
wireless smart data network. A customer’s energy 
readings are encrypted and sent to us in a similar way 
to how a mobile phone sends and receives information. 
Additionally, we adhere to strict policies, following 
New Jersey laws that regulate the use of personal 
information for business functions, like billing and 
customer service. 

Are smart meters hazardous, increasing  
the risk of fire? 
Smart meters are safe and do not increase the risk of 
fire. These meters, used across the Exelon family of 
companies in Delaware, Illinois, Maryland, Pennsylvania 
and the District of Columbia, must meet safety 
requirements and standards set forth by the National 
Electric Safety Code. Prior to use, state regulators also 
require independent certification proving that the 
smart meter is resistant to heat, fire, electric surges and 
self-heating.

April 2022
 atlanticcityelectric.com/SEN 

© Atlantic City Electric Company, 2022

Smart meters closely resemble traditional meters but 
provide a host of new benefits for customers.

Learn More: 
atlanticcityelectric.com/SEN
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