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PREPARE FOR SUMMER STORMS
Violent storms are more frequent in a changing world, and that’s why it’s essential to be prepared.
For us at Atlantic City Electric, that means planning thoroughly before weather threatens, responding quickly when a storm hits,
and restoring power as safely and quickly as possible in the event of an outage.
Summer storm season is here, and we encourage you to take the opportunity to prepare now for the next storm.
Visit our Storm Center today at atlanticcityelectric.com/home/emergency/ for information on how to prepare for power outages,
view outage maps, and download our app and Storm Preparation Handbook.
With our app, you can report outages or view outage maps on your smartphone or tablet by entering your phone number and zip
code or your account number. You also can connect with us on Facebook or Twitter to receive up-to-date storm and restoration
information.

DO YOU KNOW WHAT THIS IS?
A quick response code — QR code — is a two-dimensional barcode. Scan the QR code with your
mobile device to quickly download our free app and stay connected in the event of an outage.
I

Report outages and get status updates

I

Use interactive outage maps to check the status of outages in your area

I

Get estimated restoration times

I

Call Atlantic City Electric through a direct dial link

HELP FOR CUSTOMERS WITH SPECIAL CHALLENGES
We care about our customers and recognize that some face special
challenges.
For customers who rely on electricity to power life-support equipment,
such as respirators or kidney dialysis machines, we offer the Emergency
Medical Equipment Notification Program.
The program provides valuable benefits to qualified participants
including:
I

an information package to help you prepare for emergencies,

I

notification of scheduled outages in your area, and

I

notification of severe storms such as hurricane warnings that could
lead to extended outages on our electric system

Since customers who rely on electricity to power life-support equipment
are located throughout our service area, it is not possible to give priority
to these customers following storm outages.
In addition, the program does not exempt customers from
disconnection of electric service for non-payment.
For more information or to enroll, please visit atlanticcityelectric.com or call Customer Care at 1-800-642-3780.
Ask for the necessary certification form for you and your physician to complete and fax or mail back to us.

AVOID SEASONAL SPIKES IN YOUR ELECTRIC BILL
Hot, humid summers often lead to high monthly energy use. With our Budget Billing option, you can avoid seasonal peaks in
your electric bill by dividing your payments evenly over the course of the entire year.
This plan makes it easier for you to budget and pay your energy bill each month, because you know your regular payment
amount.
To sign-up for Budget Billing, visit atlanticcityelectric.com and register for My Account, a secure self-service option that will allow
you to:
I

view and pay your bill online

I

receive an e-mail when your bill is ready

I

learn ways to save energy and save money

For your convenience, we have several other bill payment options. Visit atlanticcityelectric.com to learn more.

