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CUSTOMER ALERT: BE AWARE OF SCAMS
We want to alert our residential and
commercial customers to several scams
taking place in our area.
Fake Invoices
Some scammers, posing as third-party
energy suppliers, are sending fake utility bills
via email to customers, asking them to click
on an enclosed link. It is suspected that, by
clicking the link, your computer could
become infected with a virus or malware.
For your protection, we ask that you pay
your utility bill by going to
atlanticcityelectric.com, mailing us the hard
copy of the remittance portion of your
invoice or visiting one of our Customer
Courtesy Centers. Do not open any email
asking for payment unless sent by Atlantic
City Electric or your respective third-party
energy supplier.

Reloadable Debit Cards
Scammers are also contacting customers and
telling them that their electric service will be
shut off for non-payment unless they
purchase a reloadable debit card (Green Dot
MoneyPak or Vanilla card).
Victims are instructed to call a phone
number and provide the card’s account
number and unique serial number. Once the
scammer obtains the card’s identifying
information, the value is stolen.
Commercial customers are also being told to
use the same method of payment to have a
new meter installed. The caller claims that
the state has mandated these meter
changes. This is not true.
Always Use Caution
Many utility companies, including Atlantic City
Electric, contact customers in person or via

phone for various reasons. If someone claims
to represent a company, Atlantic City Electric
or another entity, it is important that you verify
the person works for the company—especially
if they are requesting immediate payment.
When addressing past due accounts, we
always offer multiple payment options.
Our employees always carry an official
company identification card. If proper
identification cannot be produced when
asked, you should notify the police or the
company with whom the individual claims to
be associated. Similarly, if someone calls
claiming to represent a company, ask them
to verify their identity and affiliation.
If you have any doubt about the validity of a
person claiming to represent Atlantic City
Electric, please call us immediately at
1-800-642-3780.

WE CAN HELP WITH WINTER ENERGY BILLS
We offer payment options and can direct you to government
assistance programs that can help you manage your high winter
energy bills. Options include:
I
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Special Payment Arrangements: We offer a variety of payment
arrangements for customers who may be experiencing financial
conditions that make it difficult to keep their accounts current
Budget Billing: You can avoid seasonal spikes in your electric bill
by dividing your payments evenly over the course of the entire
year to help manage your monthly bills
Extended Payment Date Plan: If your main source of total
household income is from government or other low-income
entitlement programs, you may qualify for a regular extension of
your bill due date without incurring a late charge
Government Assistance Programs: Some federal energy
assistance may be available through state and local assistance
programs

Use these tips to help you
save at home:
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Let the sun warm rooms
during the day; at night,
close shades or curtains to
keep warmth in
Save 3 percent on your
heating costs for every
degree you reduce the
temperature below 70
degrees
Seal leaky ductwork with
silver metal duct tape; save
up to 10 percent on heating costs by eliminating leaks

For more tips and to learn more about alternative payment programs,
visit atlanticcityelectric.com or call 1-800-642-3780 to speak with a
customer care representative.

STORM PREPAREDNESS

ADVOCATING FOR SAFETY

Here’s how you can be ready
and stay safe when severe
weather strikes:

Follow these tips to help ensure your safety when working with
electrical devices and appliances:
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Before a storm strikes,
assemble an emergency
storm kit, unplug electronics
and make sure cell phones
are charged
Purchase a battery-powered
carbon monoxide detector if
you choose to use an
alternative source of heat
Download our mobile app at atlanticcityelectric.com/mobileapp so
you can get the latest news, report outages, access outage maps of
your area, get restoration estimates and call us through a direct dial
link

Stay safe. Stay connected. Download your Storm Preparation Handbook
at atlanticcityelectric.com/handbook today.
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Never force a plug into an outlet
Keep electrical cords out from under rugs and heavy furniture
Do not overload outlets with too many appliances; make use of
other outlets in the room

For more safety tips, visit atlanticcityelectric.com/safety today.

