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BE PREPARED
FOR STORMS
Preparing before a storm hits will
help you stay safe when weather
turns threatening. Keep in mind that
we’re still in the midst of the
hurricane season, which runs through
November. So be ready for storms by
taking some simple precautions:
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MY ACCOUNT
YOUR PERSONAL RESOURCE FOR
BETTER ENERGY MANAGEMENT
Use My Account to pay your Atlantic City Electric bill online, see how your
current energy use compares with the previous month, and try our calculators to
learn how much you can save by switching to energy efficiency lighting or
adjusting your thermostat.
There is much more to explore, and best of all it’s free.
To register, have a copy of your Atlantic City Electric bill handy and visit
atlanticcityelectric.com/myaccount.
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Assemble an emergency storm kit
containing flashlights and fresh
batteries, land-line phone with
cord, battery-powered radio or
TV, bottled water, non-perishable
foods, first-aid kit and prescription
medications, hand-operated can
opener, special medical or infant
supplies and other essential items
Develop and practice an
emergency plan with everyone in
your household
Make sure cell phones are
charged
Download our mobile app at
atlanticcityelectric.com/mobile
app on your mobile device and
stay connected during a storm
Don’t have Internet access? Keep
our outage phone number handy
– 1-800-833-7476
If someone relies on life support
equipment, identify an alternate
location with power where they
can go during an outage
Fill your bathtub with water if
your water supply depends on
electricity

HELP WITH HIGH SUMMER ENERGY BILLS
We recognize the hardship high energy bills can pose for some of our customers, especially when trying to cope with
summer’s heat and humidity. If you’re having a difficult time paying your electricity bill, we’re here to help.
The first thing to do is call Customer Care at 1-800-642-3780 before your bill becomes unmanageable. We have
information on payment programs such as Budget Billing that can help you avoid seasonal cost spikes and keep monthly
bills level. We also can help you make other reasonable payment arrangements.
Our Extended Payment Date Plan is for customers whose main source of income is from government programs. Since
assistance income does not arrive until the first of each month, qualified customers whose bill due date is before the 5th
of the month may be granted an extension of their due date.
Under the Deferred Payment Arrangement Plan, customers experiencing a temporary financial hardship may be
eligible to make installment payments on their current bill and a portion of any unpaid balance.
So if you need assistance paying your energy bill, call us so we can help you get back on track.

NEW DISTRIBUTION RATES IN EFFECT
The New Jersey Board of Public Utilities has approved an increase in our electric
distribution rates effective July 1. Under the new rates, the typical bill of a residential
customer using 1,000 kilowatt-hours per month will increase $4.44 or from $159.41 to
$163.85. This is a 2.8 percent increase over rates previously in effect.
The increased rates will help pay for upgrading existing infrastructure, enhance the
reliability of the distribution system and build new facilities to meet future customer
needs.
The new rates also partially recover, over a three-year period, restoration costs
associated with last year’s derecho and Hurricane Sandy.

OUR EMPLOYEES CARRY COMPANY IDENTIFICATION
We want to remind you to be cautious when someone claiming to represent a business contacts you either in person or
by telephone.
Ask to see photo identification if you're contacted in person. Every Atlantic City Electric employee carries an official
company identification card with their photo – and they expect you to ask for their ID.
Similarly, if someone calls saying they represent a certain company, ask them to verify their identity and affiliation.
If you’re in doubt, contact your local police, and if you question the ID of someone claiming to represent Atlantic City
Electric, call Customer Care immediately at 1-800-833-7476. We can verify their identity.
If you feel threatened, always remember to call 9-1-1.

