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BE WARY OF TELEPHONE SCAMS
We want to warn you about a telephone scam that is currently taking place in the region. It involves the “Green
Dot” VISA credit card, which is similar to a prepaid debit card.
Callers claiming to represent local utilities have been contacting customers to tell them their utility service is about to
be turned off. They are instructed to purchase the Green Dot VISA card to make a payment.
Customers are then told to call another phone number where information is obtained from the credit card and the
monetary value is removed.
If you receive a call from someone claiming to represent Atlantic City Electric and you are suspicious, hang up and
give us a call at 1-800-642-3780 to verify. Our Customer Service Representatives always are able to verify your
account information and answer questions about our payment options and energy saving programs.
If the caller cannot provide that information, it is very likely that they are not from Atlantic City Electric. Finally, if you
believe you are the victim of a scam, take time to report the incident to local authorities.

SPRING INTO OUTDOOR CHORES SAFELY
Warm weather is here and so are outdoor chores such as gutter cleaning and landscaping. Before you start, be sure
to follow these safety rules:
I
I

Use a fiberglass or wooden ladder and maintain at least a 10-foot clearance when working near power lines
Carry long or tall items such as ladders, scaffolding, or tree saws parallel to the ground to avoid contact with
overhead wires

I

Never touch a power line with any part of your body

I

Wear goggles, gloves and enclosed footwear when handling electric or battery-operated tools

We have more safety tips at atlanticcityelectric.com.

FREE TREES AVAILABLE FOR PLANTING
We are offering 2,000 free trees to customers through “Energy-Saving Trees,”
an Arbor Day Foundation program that helps conserve energy and reduce
energy bills through strategic tree planting.
You can reserve up to two trees at www.arborday.org/ace. There you will also
find an online tool to help you estimate the annual energy savings that will
result from planting trees in the most strategic location near your home or
business.
The offer is in effect until all trees are reserved and they include sugar maple,
river birch, hackberry, American beech, bald cypress, white dogwood and
Washington hawthorn.
The two-to-four foot tall trees will be delivered directly to you in time for
planting this spring.
Arbor Day representatives estimate that within 20 years the 2,000 mature trees
will result in more than $380,000 in energy savings.
For more information, visit atlanticcityelectric.com/welcome/news/releases.

