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FOCUS 
2015 Community 
Involvement Report 
Released 
We recently released our latest 
Community Involvement Report, 
which highlights activities 
and initiatives we participated 
in during 2015 that support 
important local organizations. 

We take great pride in these 
contributions and the positive 
impact they have on residents 
and our customers within 
South Jersey. We invite you to 
review the full report by visiting 
atlanticcityelectric.com/cir. 

Atlantic City Electric Joins Exelon Family: 
We Remain Committed to South Jersey 
On March 23, Atlantic 
City Electric’s parent 
company, Pepco 
Holdings, Inc., 
completed its merger 
with Exelon Corporation. 
The merger brings 
together Exelon’s three 
electric and gas utilities 
— BGE, ComEd and 
PECO — and Pepco 
Holdings’ three electric 
and gas utilities — 
Atlantic City Electric, 
Delmarva Power and 
Pepco — to create the 
leading mid-Atlantic 
electric and gas utility company. We 
sat down with Atlantic City Electric 
Region President, Vince Maione, 
to ask him about his vision for the 
company as we move into the future. 

Q: How will the merger 
affect day-to-day contacts 
with community leaders and 
emergency response partners? 

A: The short answer is that there 
is no change. For our community 
and emergency partners, we want 
to remind them that their day-to-
day contacts are not changing. 
Exelon recognizes the value of local 
control and leadership and that the 
relationships we have developed 
with our counties, municipalities 

and community leaders are strong 
and should not be disrupted. The 
company’s leadership will continue 
in their same roles, and we remain 
committed to the relationships we’ve 
built over the years. 

Q: What about customers? 
What will change for them? 

A. When the merger process started, 
we pledged a seamless transition for 
all customers. Our customers will not 
notice any difference in the way we 
communicate with them, or in the 
ways they can contact us if they need 
to. Account numbers remain the same, 
bills will look the same, online tools like 
My Account will remain available, and 

CONTINUED ON PAGE 2 
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ATLANTIC CITY ELECTRIC: WE’RE HERE TO STAY, CONTINUED FROM FRONT PAGE 

Vince Maione, Atlantic Region President, (center), introduces Tyler 
Anthony, PHI Senior Vice President and COO, (second from left), 
to employees on the morning of the merger completion. 

none of our phone numbers will change. Our customer call 
center will remain in Carneys Point and continue to operate 
with no disruption of service. 

We are always looking for ways to improve our customers’ 
experience with us, and we expect to continue to improve 
in that area now that we are part of the Exelon family. 

Q: Will the company continue to invest in its 
infrastructure? 

A. Over the past fve years, we have invested approximately 
$716 million in system upgrades that will help to improve 
reliability and support increased demand for power. 
Customers are seeing the benefts of those upgrades and we 
plan to continue to make improvements in the years to come. 

Some of these improvements include adding additional 
substations in areas where we see continued growth or a 
defciency in reliability. A good example of how building new 
substations can help support increased demand is in the 
shore towns that experience increased load growth during 

the summer months. In those communities, and in ones 
more inland, like Woolwich Township, we have optimized 
the existing system as much as we can and now we need to 
fll the gaps. New substations help to do that. 

Our proposed grid resiliency plan*, PowerAhead, is a $176 
million plan to invest in system upgrades over fve years to 
further strengthen and modernize the electric system to 
make it more resilient to extreme weather like Hurricane 
Sandy, the Derecho and the Bow Echo that have been 
occurring more frequently in the area. PowerAhead’s 
planned projects include selective undergrounding of 
existing distribution circuits; constructing system ties to 
the barrier islands from the mainland; increased storm and 
food prevention of substations and other equipment along 
the barrier islands; and increased system automation and 
remote control for faster and safer restoration. 

We’re also using technologies like distribution automation to 
help reduce the time and number of customers affected by 
an outage. This technology uses microprocessors to detect 
system failures and automatically transfer customers to 
different circuits to minimize power disruption. 

*The grid resiliency plan has been proposed to, and is subject to the review and approval of the NJBPU. 

Each year, Atlantic City Electric volunteers participate in walks 
to support important organizations, including the annual 
Breast Cancer Walk in Ocean City. 

Choose New Jersey 
Atlantic City Electric, along with many other large companies across the state have engaged with organizations such 
as the Economic Development Authority (EDA), Partnership for Action and Choose New Jersey to help spur economic 
development in the state. 

Choose New Jersey is an organization that offers a variety of services to not only promote doing business in the state, 
but also to help companies see the benefts of operating here and even to help them relocate. 

Vince Maione currently serves as Vice Chair of the organization and is set to take over the role of Chairman in January 
2017. For more information on how to get involved, and to learn details about available services, visit choosenj.com. 

http:choosenj.com


 

 
 

 
 

 
 

 
 

  

 

 

 
 

 
 

 

 

 

 

Q: Will Atlantic City Electric still participate in 
community events and fundraising? 

A. We are as committed to our communities as we ever 
have been. Last year we donated more than $700,000 in 
corporate contributions to nonproft partners and raised an 
additional $135,000 through the PHI Community Foundation. 

I’m happy to say that Exelon has committed to maintaining 
our level of giving and corporate contributions for the next 
ten years. 

Q: What happens if another storm hits? 

A. In the last year, New Jersey has had its share of extreme 
weather, including the bow echo storm last summer and 
winter storm Jonas, which happened in January. Strong 
communication and effective operations are never more 
critical than in times of emergency. 

We intend to continue to improve our storm response as 
we learn from each event we go through, and to improve 
the ways we communicate with customers during these 
types of events because that is what our customers expect. 
Another beneft of the merger is that we will now be able 
to share resources with Exelon teams and utilize a larger 
pool of crews, trucks and equipment needed to restore 
power faster after major storms. 

We are working to improve the resiliency of our systems to 
help prevent outages due to extreme weather. 

Q: Is there anything else you want to make sure 
readers know? 

A. In my 32 years with the company, I’ve seen a tremendous 
amount of evolution and our merger with Exelon is no 
different. It is a time of change, but it is also a time to 
renew our focus on our customers and fnd ways to build 
and strengthen the relationship we have with them. 

It’s important for our customers and for the community 
leaders we work with to know that we recognize how 
essential it is to continue to foster and strengthen our 
relationships. We strive for them to see us as a partner 
and to know that if they need us, we will be there. 

Reliability vs. Resiliency 
Electrical infrastructure reliability and resiliency are both 
terms used when discussing the ability of an electrical 
system to deliver safe and reliable service. However, 
there is a difference in defnition. 

RELIABILITY refers to the ability of an electric utility to 
“keep the lights on” during situations that could potentially 
cause outages. Some of these situations include unexpected 
equipment failure, car accidents that bring poles down, 
even wildlife that sometimes interferes with systems and 
causes outages. 

RESILIENCY refers to the ability of an electric utility to 
continue operating during serious weather events that have 
the potential to cause outages and to promote rapid return 
to operations when outages occur during extreme events. 
Improving grid resiliency supports increased system reliability. 

DID YOU KNOW? 
n	 We’ve invested more than $716 million in 

electrical system upgrades in the last 5 years 

n	 We’ve invested more than $40 million over 
the last three years on tree trimming and 
associated vegetation management work 
along nearly 5,200 miles of power lines to 
help prevent outages 

n	 We serve nearly 550,000 customers in 
8 counties 

n	 During 2015, we achieved our best reliability 
performance in more than a decade; customers 
experienced 41 percent fewer outages and, 
when outages d id occur, service was restored 
about 25 percent faster compared to 2011. 

n	 We employ more than 1,000 people in 
New Jersey 

As a result of our merger with Exelon, our customers received a one-time rate credit. 
To learn more, visit atlanticcityelectric.com/billcredit. 
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Rates 101 
It’s important that we invest in n Energy bills are based on the n Rates help to support reliability 
new infrastructure to maintain rates to both supply and deliver and resiliency projects that will 
and upgrade our existing electrical electricity upgrade the system and help to 
systems to ensure we continue to improve the service we provide 

n Standard rates are billed based on 
provide quality service. To accomplish 

whether a customer is residential n Learn more about this process 
this, occasional adjustments need 

or commercial and how these decisions are made 
to be made to our utility rates. The 

by visiting atlanticcityelectric.com/ 
process takes place through a public n Rates are available in rate schedule 

Rates-101.aspx 
and legal proceeding known as a documents both on our website 
Base Rate Case. and by request 

Do you have concerns or questions related to your community or constituents? If so, our public affairs 
managers are available to assist. 

COUNTY CONTACT EMAIL PHONE 

Cumberland, Gloucester, Salem Bert Lopez bert.lopez@atlanticcityelectric.com 856-863-7945 

Atlantic, Burlington, Camden Tom Reilly thomas.reilly@atlanticcityelectric.com 856-753-2850 

Atlantic, Burlington, Ocean Ken Mosca ken.mosca@atlanticcityelectric.com 609-645-4802 

Cape May Ronnie Town veronica.town@atlanticcityelectric.com 609-463-3805 

For more information and updates, visit atlanticcityelectric.com, follow us on Twitter at twitter.com/ACElecConnect 
and like us on Facebook at facebook.com/AtlanticCityElectric. 

http:atlanticcityelectric.com
http:atlanticcityelectric.com
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