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DEADLINE
EXTENDED
FOR ENERGY
ASSISTANCE
In response to this past winter’s
colder-than-average temperatures that
led to higher energy bills for many
customers, the federally funded Low
Income Home Energy Assistance
Program (LIHEAP) has extended its
application deadline and emergency
assistance request period to June 30,
2014. LIHEAP is administered by the
New Jersey Department of Community
Affairs and assists residents in paying
for heating costs and certain medically
necessary cooling expenses. For more
information, call 1-800-510-3102 or
visit www.energyassistance.nj.gov.
We can't control the weather, but we
can help you manage you energy bills
through flexible payment options and
assistance programs. Options include:
I

I

I

Special Payment Arrangements:
We offer a variety of payment
arrangements for customers who
may be experiencing financial
conditions that make it difficult to
keep their accounts current
Budget Billing: You can avoid
seasonal spikes in your electric bill
by dividing your payments evenly
over the course of the entire year
to help manage your monthly bills
Extended Payment Date Plan: If
your main source of total
household income is from
government or other low-income
entitlement programs, you may

qualify for a regular extension of
your bill due date without incurring
a late charge
Winter is finally gone, but the
summer cooling season is right
around the corner. You can be ready
to save this summer by making
small changes around your home:
I Check the air filter of your air
conditioner regularly – a central air
conditioner can account for 30
percent of your energy bill and a
clean air filter improves system
efficiency and can lead to energy
savings

I

I

If health permits, Set your
thermostat at 78 degrees
Fahrenheit, a reasonably
comfortable and energy-efficient
indoor temperature
Keep the sun from warming your
home too much by closing blinds
or shades

For other tips and to learn more about
alternative payment programs, visit
atlanticcityelectric.com/energy/conserv
ation or call 1-800-642-3780 to speak
with a customer care representative.

THE SUMMER STORM SEASON IS HERE
If you rely on emergency or life-support equipment such as a
respirator or kidney dialysis machine, our Emergency Medical
Equipment Notification Program (EMENP) can provide
advanced notice of severe storms and scheduled outages.
Call 1-800-642-3780 or visit atlanticcityelectric.com/EMENP to
learn more.
If severe weather is approaching, charge cell phones and
mobile devices, protect and unplug electronics and fill your
tub if your water supply depends on electricity. Be sure to
download our mobile app to help you stay connected to
information – see below for details.
If Power Goes Out
Weather can be unpredictable, but taking a little time to
prepare before a storm strikes can help you stay safe and
connected to information in the event of severe weather. We
encourage you to review this information and take steps to
prepare now.
Before a Storm Strikes
Assemble an emergency storm kit with bottled water, nonperishable foods, blankets, flashlights and extra batteries, a
first-aid kit and hand tools. Be sure to stock prescriptions,
special medical or infant supplies and other essentials. Then
develop and practice an emergency plan with everyone in your
household.

Restoring power safely takes time. Follow these steps to
minimize the effect of an outage in your home.
I

Unplug or turn off TVs, appliances and lights, keeping one
lamp switched on so you know when power has been restored

I

Keep freezer and refrigerator doors closed

I

Close blinds and shades to keep rooms cool

I

I
I

Always operate portable generators outside, away from
doors and windows so deadly fumes won’t enter your
home or garage
Drink plenty of water and avoid overheating
When conditions are safe, check on elderly or home-bound
neighbors who may be vulnerable to heat stress

HELPING YOU STAY CONNECTED
We’re committed to keeping you informed should the power go out. One of the best ways
to stay connected is with our free mobile app. With the app you can:
I

Access outage maps

I

Get restoration estimates

I

Call us through a direct dial link

Download it at atlanticcityelectric.com/mobileapp or from your app store.
NEW: The redesigned mobile app* is easier to use than ever. Plus, you can now access My
Account to manage your energy use and account on the go.
You can also call 1-800-833-7476 to report outages and downed wires. Please request a call
back so we can pinpoint areas still without power.
For information online, go to atlanticcityelectric.com and click on “Report/Get Outage Status.”
Enter your account information and you’ll be able to view interactive outage maps updated
every 10 minutes, get contact information and see estimates for power restoration.
*Redesigned app currently available on iOS devices only. Redesigned app for android devices coming soon.

