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BE PREPARED FOR
CHANGING WEATHER
September is National
Preparedness Month. Weather
can be unpredictable, but
taking a little time to prepare
before a storm strikes can help
you stay safe and connected to
information in the event of
severe weather. We encourage
you to review this information
and take steps to prepare now.
Before a Storm Strikes
Assemble an emergency storm
kit with bottled water, nonperishable foods, blankets,
flashlights and extra batteries,
a first-aid kit and hand tools.
Be sure to stock prescriptions,
special medical or infant
supplies and other essentials.
Then, develop and practice an
emergency plan with everyone
in your household.
If you rely on emergency or life-support equipment such as a respirator or kidney
dialysis machine, our Emergency Medical Equipment Notification Program (EMENP)
can provide advance notice of both severe storms and scheduled outages. Call
1-800-642-3780 or visit atlanticcityelectric.com/EMENP to learn more.
If severe weather is approaching, charge cell phones and mobile devices, protect
and unplug electronics and fill your tub if your water supply depends on electricity.
If Power Goes Out
Restoring power safely takes time. Follow these steps to minimize the effect of
an outage on your home.
n Unplug or turn off TVs, appliances and lights, keeping one lamp switched on
so you know when power has been restored
n Keep freezer and refrigerator doors closed
n Close blinds and shades to keep rooms cool
n Always operate portable generators outside, away from doors and windows
so deadly fumes won’t enter your home or garage
n Drink plenty of water and avoid overheating
n When conditions are safe, check on elderly or home-bound neighbors who
may be vulnerable to heat stress
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GET CONNECTED
WITH MY ACCOUNT
My Account is your personal online
resource for managing your energy use.
Ideal for today’s busy lifestyles,
My Account helps you manage your
Atlantic City Electric account online or
via our mobile app at your convenience.
In just minutes you can begin taking
control and finding new ways to use
energy more efficiently.
With My Account, you can:
n Check account balances and make
payments
n Calculate what you could save by
making specific home
improvements and simple changes
around your home
n Use tools to see where your energy
dollars are spent, analyze usage
trends and compare your energy
costs to similar homes
My Account is free and you can sign up
through our website or mobile app.
To get started, visit atlanticcityelectric.com or
download our Atlantic City Electric Self-Service
app from atlanticcityelectric.com/mobileapp
or from your app store.

STAY SAFE AROUND ELECTRICITY
Electricity is an essential part of our lives, but it can also
pose a significant danger. By following some key electrical
safety guidelines, you can minimize any risk to you and your
family. Safety is always our top priority. Please read through
these tips to help prevent electricity-related accidents.
Outside Your Home
n Before using a ladder, trimming branches, cleaning
gutters or working on a roof, check for power lines in or
near trees
n When working near power lines, stay a minimum of 25
feet away
n Carry long or tall items such as ladders and pool cleaning
equipment parallel to the ground when walking near
power lines
n Hire an electrician to upgrade exterior outlets to ground
fault circuit interrupter (GFCI) outlets to protect from
potential shock
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Inside Your Home
n Never overload electrical outlets with multiple appliances
n Examine electrical cords and replace or dispose of any
damaged cords
n Keep electric space heaters at least four feet from
furniture and drapes
n Hire an electrician to install ground fault circuit
interrupter (GFCI) outlets in your kitchen and bathroom
where appliances are used near water
n Never remove an electrical plug by pulling on the cord
n Never force a plug into an outlet

A MOBILE APP WITH
MORE FEATURES
The design of our updated Atlantic City Electric Self-Service app
makes it quicker and easier to use, while integrating more features.
My Account – In just a few taps you can access a variety of
energy and account tools. Monitor your energy use, view and
pay your bill or get news and alerts – all on your mobile device.
Stay Connected – During severe weather you can report an
outage, view outage maps, get estimates for power restoration
and find emergency phone numbers or call us through a direct
dial link.
Visit atlanticcityelectric.com/mobileapp or your app store to
download our free mobile app today.

Never go near a fallen power line as it may be live and
extremely dangerous – stay safe and call 1-800-833-7476
to report downed power lines and damage
Call 8-1-1 before you do any digging around your home
to find out where underground utility lines are buried

