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GIVE THE GIFT
OF ENERGY
This holiday season lift the spirits of someone you know by giving
them the Gift of Energy.
Our Gift of Energy program is a thoughtful way to help your
family members, friends or neighbors with their energy bill.
It’s simple:

I Visit atlanticcityelectric.com/gift or an Atlantic City Electric
walk-in payment center in person

I Provide customer service with the name and address of the
person for whom you’re buying the Gift of Energy

I Make a payment on that person’s account and receive a free
greeting card to give that person, compliments of us
You can purchase a Gift of Energy for a Atlantic City Electric
customer at any time during the year. Gift of Energy payments
will be accepted in the form of cash, check or credit card.
Atlantic City Electric Walk-In Payment Centers:
Atlantic City
2430 Atlantic Ave.
Monday–Friday, 9 a.m.
to 4:30 p.m.

Cape May Court House
420 Route 9
Monday–Friday, 9 a.m.
to 4:30 p.m.

Millville
1101 Route 47 (Delsea Dr,
Reema Plaza)
Monday–Friday, 9 a.m.
to 4:30 p.m.

Egg Harbor Township
6814 Tilton Rd
Monday–Friday, 8 a.m.
to 4:30 p.m.

Turnersville
5101 & Rt. 42
Store 3, Priscilla Town Center
Monday–Friday, 9 a.m.
to 4:30 p.m.

SHARED COMMITMENT TO ENVIRONMENTAL STEWARDSHIP
Pepco Holdings, Inc., parent company of Atlantic City Electric, and Exelon Corporation announced on April 30 an agreement to
combine the two companies.
Environmental stewardship and accountability are central values that guide our business operations, regulatory compliance and
resource conservation efforts. We know the same is true of Exelon.
Our commitment to the environment includes the following main areas of focus:
Clean Energy – We share a commitment to advancing clean, sustainable energy, including: solar, wind, hydro and nuclear power.
Energy Efficiency – We’re committed to helping customers make smarter energy choices to save money and reduce impacts on
the environment.
Sustainability – Through partnerships with environmental groups and efforts to help restore and protect wildlife habitats, we’re
making a difference.
Environmental Compliance – This is a critical aspect of the utility industry and one both companies take seriously, operating in full
compliance with all applicable regulatory and permitting requirements.
Our common goal is to preserve and protect the health of the environment for the people, communities and businesses we serve.

BE AWARE OF SCAMS
We want to remind home and business owners to practice safety when someone
claiming to represent a business contacts them either in person or by telephone.
“Green Dot” Scam
Scammers are telling residential customers and business owners that their electric
service account is delinquent and they will be shut-off for non-payment, unless
customers purchase a "Green Dot Money Pack" for a specific amount dictated by
the scammers.
The scammers use a “shadow” or phony “866” call back phone number. When
customers call the shadow or phony number, the scammers answer claiming to be
representatives of Atlantic City Electric.
Victims are given instructions to call the phony telephone number with the card’s
account number and pin. Once the scammer obtains the card’s identifying
information, the value is then downloaded, swept and stolen. These transactions
are untraceable.
Always Use Caution
Many utility companies, including Atlantic City Electric, contact customers in
person or via phone for various reasons. If someone claims to represent a
company, Atlantic City Electric or another entity, it is important that you verify the
person works for the company–especially if they're requesting immediate payment. When addressing past due accounts, we always
offer multiple payment options.
If you have any doubt about the validity of a person claiming to represent Atlantic City Electric, please call us immediately at
1-800-642-3780.

EMERGENCY MEDICAL EQUIPMENT
NOTIFICATION PROGRAM
As part of our storm or scheduled outage planning, we make special efforts to
communicate with customers who rely on electricity to power life-support equipment in
their homes. If you're a qualified participant in our Emergency Medical Equipment
Notification program, you'll receive:
I

An information package to help you prepare for emergencies

I

Notification of scheduled outages in your area

I

Notification of severe storms such as hurricane warnings that could lead to extended
outages on our electric system

Since customers with life-support equipment are located throughout our service area, it
isn’t possible to give priority to these customers following storm outages. In addition, the
program doesn’t exempt customers from disconnection of service for non-payment.
For more information on the program, or to enroll, visit atlanticcityelectric.com or call
1-800-642-3780 to obtain the necessary certification form for you and your physician to
complete and fax or mail back to us.

HOLIDAY

GREETINGS
FROM THE OFFICE OF THE

CUSTOMER ADVOCATE
Wishing you a safe and joyous
holiday season! May the warmth of
the holidays be yours throughout
the New Year.

