
The Smart Energy Network will replace all the existing 
traditional electric meters in our service area with smart 
meters, or advanced metering infrastructure, that can 
securely communicate with our central operations facility, 
providing more detailed information about energy service. 
We are also upgrading the local energy grid with more 
specialized networking equipment to create smart energy 
infrastructure that can automatically respond and alert us 
to potential issues. This initiative will enhance reliability and 
resiliency, improve the customer experience and further 
advance a clean energy future for New Jersey.

Smart meters are a proven technology across the country and 
across the Exelon family of companies—more than 10 million 
have been installed by our sister companies. We will use 
the resources available to us as part of Exelon and the best 
practices we have learned to ensure our customers realize  
the full benefits of this advanced technology.

We anticipate beginning 
to build the Smart Energy 
Network in mid-2022. 
Meter exchanges will 
occur over the course of 
24 months. We will work 
closely with our customers 
and communities regarding 
the meter exchange 
process and keep them 
informed about our efforts.

BENEFITS OF A SMART ENERGY NETWORK
 Enables new tools and programs to help customers 

save money and energy. 

 Helps restore power faster and more efficiently.

 Enhances customer experience with new online 
tools, improved billing operations and more.

 Helps maintain affordable service. 

 Creates safer situations for first responders with 
faster service disconnections.

 Supports better integration of new energy 
technologies and services.

ADVANCING A CLEAN ENERGY FUTURE
This is a critical step in advancing a clean energy future for 
South Jersey. As customers’ energy needs evolve, it helps 
upgrade the grid into a common platform connecting 
customers to new energy services and more choices. Smart 
meters will enable more efficient integration of new energy 
technologies and connect more customers to a variety 
of clean energy choices, including installing solar energy, 
participating in robust energy efficiency programs and 
accessing charging infrastructure for electric vehicles.

SMART ENERGY NETWORK

Modernizing the energy grid is critical to 
meeting our customers’ evolving needs and 
advancing a clean energy future. We are 
building a Smart Energy Network across South 
Jersey, including installing smart meters and 
upgrading the local energy grid with specialized 
networking equipment. These upgrades will 
enhance the system’s reliability and resiliency, 
improve customer service, and help customers 
save money and energy. As energy needs evolve, 
the network helps create a common platform 
connecting customers to smart technologies, 
new energy services and more choices.
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