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DID YOU KNOW?
Q: When I lose power
at my home, I usually
have it at work. I’d like
to be able to check the
status of my home
power outage from my
computer at work. Is
there a place on your
Web site for doing this?  

A: Yes. You can check 
the status of your power
outage at our web site,
www.atlanticcityelectric.com.
On the homepage, click
“View Outage Maps.”
From there, you will click
“When Will My Power Be
Restored?” You will need
to know either your
account number, which
is located on your
monthly bill, or the
phone number and zip
code of the service loca-
tion, to check the status
of restoring your power. 

We’re connected to you 
by more than power lines.

®

Know How To Prepare 
for Emergencies
This special issue of Lines is
designed to help you and your fami-
ly plan for an emergency. At Atlantic
City Electric, we strongly encourage
our customers to prepare for emer-
gencies – both storm- and non-storm
-related. The best time to prepare for
an emergency is before it occurs.

We hope you find this issue of Lines
helpful as you prepare your family’s
emergency plan. On the back there is
space to write your personal emer-
gency contact information and a list
of the types of items you should
include in your disaster supplies kit.
Here are some recommendations for
creating a family emergency plan: 

■ Meet with the members of your
household and talk about emer-
gencies, such as fire or severe
weather and discuss what you
would do.

■ Discuss the likelihood for an
extended power outage and make
sure everyone knows where to 
find flashlights and other emer-
gency supplies (see list on back). 

■ If someone in your home depends
on electricity to power life-sup-
port equipment, identify a loca-
tion with emergency power and
make plans to go there if neces-
sary.

■ Make sure everyone knows how
to turn off the power, gas and
water should it become necessary.

■ Identify a contact person nearby
and one out-of-state whom family
members can call in an emergency
if you are separated. Make sure
everyone has access to those
phone numbers. 

■ Teach your children how and
when to call 911 in an emergency.

■ Know your child’s school emer-
gency plan.

■ Plan for your pets, and if you
have to evacuate, have a list of
kennels or friends who can care
for your pet. 

■ Keep important family documents
in a waterproof, portable container.

Emergency Resource Information
■ www.atlanticcityelectric.com (Click on the “Emergency Preparedness” tab)

■ Dept. of Homeland Security: www.ready.gov
■ American Red Cross: www.redcross.org
■ Federal Emergency Management Agency: www.fema.org




