POWER OUT? 1-800-833-7476

DID YOU KNOW?

O: I want the easiest,
cheapest way to pay
my Atlantic City
Electric bill. What do
you suggest?

A: The least expensive,
hassle-free way to pay
your monthly bill is
through our Direct Debit
program. That way
you're not paying for a
stamp or the gas needed
to drive to one of our
Customer Care Centers.
You'll also enjoy the con-
venience of not having to
write a check. You can
enroll in Direct Debit by
checking the box on the
front of your monthly
bill, then filling out the
form on the back and
returning with your pay-
ment. Once you've done
that we’ll enroll you in
Direct Debit and your
next payment will be
automatic. We'll still mail
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Know How To Save Energy,

Win Baseball Tickets!

Starting June 1, customers will have
a chance to win four tickets to root
for the Philadelphia Phillies, plus a
gift card toward parking and food
at the game. Here are the contest
rules:

Between June 1 and July 15, log
on to www.atlanticcityelectric.com
and register to use “My
Account,” which is located on the
right side of the homepage. You
must know the following to use
the “My Account” tool:

® Your Atlantic City Electric
account number, which is located
on your monthly bill; and

® The account name, exactly as it
appears on the bill.

Once you’ve registered your
account, you can use the interac-
tive web-based tool to analyze
your latest bill, pay your bill
online and learn how to save
energy — and money — in your
home.

Your name will then be entered
into a drawing to win four tickets
to see the Phillies play ball.

There will be three winners, each
of which will get four tickets to
the game. *Winners will be noti-
fied in August. Good luck!

Atlantic City Electric launched the
My Account/Energy Know How
Solutions tool last summer on its
Web site,
www.atlanticcityelectric.com. The
web-based tool is free and easy to
use. It enables customers to create
their own energy profile and learn
energy-savings tips specific to their
home. They also can learn how their
energy use compares to similar-sized
homes in their neighborhood and
why their most recent monthly bill
might have gone down or up com-
pared to the previous month’s bill.

And now, through July 15, cus-
tomers will get a chance to win four
major league baseball tickets simply
by logging on to www.atlanticcity-
electric.com and registering to use
“My Account.” Go there today, and
be sure to hit a “grand slam” with
energy savings.

*Employees of Atlantic City Electric
or its parent company, Pepco
Holdings Inc., are not eligible to par-
ticipate.
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When any one of us loses power at
our home, it can be both irritating
and stressful. Unfortunately,
though, power outages do occur.
Here are some of the more com-
mon reasons for why the lights
might go out:

Bad weather, such as tropical
storms, heavy wind and rain
storms, ice storms, etc;

When digging, contractors
and/or homeowners sometimes
hit underground power lines.
That is why it is important for
people to call 811, which is the
new toll-free number for Miss
Utility, to find out where the
underground utility lines are
before they begin their digging
project;

Vehicle collisions with utility
poles;

Electrical equipment can mal-
function; and

Squirrels and other small
rodents may get access to
electrical equipment.

Much of the work Atlantic City
Electric does is to minimize
power outages, such as trimming
trees along power lines, using
special wiring in heavily wooded
areas that is better at resisting
falling tree limbs, upgrading
equipment to prevent damage
from electrical surges and
installing animal guards around
electrical equipment to prevent
outages caused by squirrels and
other small animals.

If your power goes out, let us
know by calling our toll-free
outage number located on the
bottom of this page. And you
can always log on to
www.atlanticcityelectric.com
for more outage and emergency
preparation information.

Know what's below.
Call before you dig.

Safe digging just got easier with

811. That’s the new number to call
before you dig on your property to
be sure there aren’t any underground
utility lines where you plan to dig.

The new, national 811 number
eliminates the confusion of multiple
“Call Before You Dig” numbers
because it is easy to use and doesn’t
change — no matter where you live.

When you call 811 before starting
a digging project, such as building
a deck, a sunken patio or planting
a tree, your call will be routed to
the local New Jersey One Call
center. The local center will then
send out a professional within a
few days who will mark where the
buried utility lines are at the dig-
ging location. Once the under-
ground lines have been marked,
you will know their approximate
location and can dig safely.

It is wise to know what’s below
before digging, because it protects
you and your family from injury. If
you hit an underground utility line
while digging, you can harm yourself
or those around you, disrupt service
to an entire neighborhood and
potentially be responsible for fines
and repair costs.

Remember, safe digging starts with
811 — the number to call before
you dig.

Things to do in the region _ 07/07
New Jersey (Area code 609, 856)

Jul 2 - Aug 13: Cape May Kids
Playhouse; Cape May Convention
Hall; 609-884-5404; www.capemay-
mac.org

Jul M: Haddonfield Community
Band; Historic Whitman Stafford Farm
House, 315 Maple, Laurel Springs;
856-784-1105

Jul 11: Kids Day at the Emlen Physick
Estate; Cape May; 609-884-5404;
WWWw.capemaymac.org

Jul 18: Cumberland Co.College Band
Big Band and Jazz; Historic Whitman
Stafford Farm House, 315 Maple,
Laurel Springs; 856-784-1105

Jul 25: Blueberry Festival; Historic
Whitman Stafford Farm House, 315
Maple, Laurel Springs; 856-784-1105

Click on “Community & Environment” on our Web
site: www.atlanticcityelectric.com. To include a future
event either in Lines or online, fax to: 302-283-6095,

or send an e-mail to Lines@atlanticcityelectric.com.

(cont. from front)
you a bill each month, but you
won'’t have to mail us a pay-
ment, saving you the cost of a
stamp which recently
increased to 41 cents.

If you have a question that you would
like to see appear in this column,
please send it to one of the following:

Attn: Did You Know? Column

Postal Address: P.O. Box 9239,
Mail Stop: 79NC62,
Newark, DE 19714.

Fax: 302-283-6095
E-mail: Lines@PepcoHoldings.com

With summer storm season upon us, it's a good time to remind

our customers how to prepare for all emergencies — both storm-
and non-storm-related. Next month, we'll devote the entire issue
of Lines to planning and preparing for emergencies because the
best time to prepare for an emergency is before it occurs.

! atlantic city
electric

A PHI Company

Customer Service, Mon-Fri, 7 a.m. - 7 p.m.: (800) 642-3780
TTY Telephone Number for Hearing Impaired: (800) 898-8056

To Report Power Outages:(800) 833-7476



