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Welcome to the
New Look of Lines

Our customer newsletter now displays
fresh blue and green colors and
updated typography to reflect our
environmental commitment and to
enhance readability.

We hope you like the redesign.

When It's Cold Outside,
Stay Safe and Warm Inside

Whether you're using a fireplace,
furnace, wood stove or space
heater in your home, we offer the
following safety tips:

B Keep a three-foot clearance
between all heating equipment
and anything that can burn (such
as furniture and drapes).

B Never use your oven to heat your
home.

B Turn off portable space heaters
when leaving a room and before
going to bed.

M Make sure your fireplace has a
sturdy screen to prevent sparks
from flying into the room.

B Have heating equipment inspect-
ed and cleaned every year.

M Install smoke alarms and carbon
monoxide alarms.

For more safety information, go to
atlanticcityelectric.comand click
“Safety”
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Give the Gift of Energy

With energy prices much higher s

this year, many families
could struggle to afford
heating their homes

this winter.

This holiday season, Atlantic City Electric is encouraging its customers to
consider giving the gift of energy.

The way it works is simple, just:
B Visit an Atlantic City Electric Courtesy Center.

B Provide the service teller with the name and address of the person for
whom you're buying the gift of energy.

B Make a payment* on that special someone’s account.

M Receive a free holiday card to give to that special someone, compliments
of Atlantic City Electric.

*Gift of energy payments can be made by cash, check or credit card. They must be
made in person at one of the following locations:

Place: ATLANTIC CITY: 2430 Atlantic Ave.

Hours: Monday - Friday 9 a.m. to 4:30 p.m.

Place: CAPE MAY COURT HOUSE: 420 N. Route 9

Hours: Monday - Friday 9 a.m. to 4:30 p.m.

Place: MILLVILLE: 1107 Route 47 (Delsea Dr., Rhema Plaza)
Hours: Monday - Friday 9 a.m. to 4:30 p.m.

Place: EGG HARBOR TWP: 6814 Tilton Rd.

Hours: Monday - Friday 8 a.m. to 4:30 p.m.

Place: TURNERSVILLE: 5101 Rt. 42, Store 3 Town Center Plaza
Hours: Monday - Friday 9 a.m. to 4:30 p.m.

POWER OUT? CALL 1-800-833-7476




Finance Programs for Solar Energy Projects Coming Soon

Residential and business customers of Atlantic City Electric interested in generating electricity by installing solar energy
projects on their property will be getting financial support from the utility in the coming years.

In response to an order by the Board of Public Utilities (BPU), Atlantic City Electric recently filed a proposal to purchase
solar renewable energy certificates - or SRECs - under long-term contracts with project owners installing new solar
installations in Atlantic City Electric Company's service territory.

The BPU believes that this type of SREC financing program will meet a state goal of encouraging the growth of solar
energy generation projects within New Jersey.

The utility's filing aligns with the state's Renewable Portfolio Standards (RPS), which requires that 20 percent of the
state's electricity come from renewable sources by the year 2020.

SRECs are tradable certificates that represent the clean energy benefits of electricity generated from a solar electric
system. Each time a solar electric system generates 1,000 kilowatt-hours of electricity, that customer receives an SREC
that can then be sold or traded on the wholesale energy market.

In addition to this filing, the company in its "Blueprint for the Future Filing" proposed an interest rate buydown program to
assist customers in obtaining loans at below market interest rates to install a solar electric system on their home or business.

Things to do in the region 12/08

IN SOUTHERN NEW JERSEY:

Dec 6: Frost Bite Car Cruise; Rt. 9 &
Moss Mill Rd., Smithville; 609-748-
7160, www.SmithvilleNJ.com.

Dec 6: Yuletide Tour of Historic
Salem; Salem; 856-935-8800,
www.salemcitynj.com.

Dec 7: Jersey Sound Chapter of
Sweet Adelines "Melodies and
Memories"; Collingswood Theater,
Collingswood;
www.jerseysound.org.

Dec 12: Festival of Lights;
Sunset Lake, Bridgeton;
www.cityofbridgeton.com.

Dec 20: Historic Dennisville
Christmas House Tour; Dennisville;
609-861-1338, dennisvillechrist-
mashousetour@verizon.net,
www.dennistwp.org/dhhoa.htm

FOR MORE THINGSTODO IN
THE REG’ON, click on “About Us”

and then “In the Community” at
atlanticcityelectric.com.

To include a future event in Lines or
online, fax to: 302-283-6095, or send an
e-mail to Lines@atlanticcityelectric.com.
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Warm Up to Winter Energy Savings with ‘My Account’

Looking for ways to lower home heating bills this winter? Log on to
atlanticcityelectric.com and take advantage of our interactive Web tool
called“My Account”

With “My Account” you can conduct a free home energy audit, analyze your
monthly bill and find plenty of low- and no-cost ways to reduce energy use
and save on energy costs.

Here are additional ways to save this winter on your heating bills:

M | et the sun heat your home - open curtains and drapes during the day, but
close them at night to keep the chill out.

B Test your windows and doors for air tightness, add weather stripping and
caulk where necessary.

B Set your thermostat at 68 degrees during the dayand 60 degrees at night,
health permitting.

B Turn the thermostat down to 60 degrees if you will be away from home for
four hours or more.

Log on to atlanticcityelectric.com and try “My Account”
Parent Company Wins Employment Awards

Atlantic City Electric's parent company, Pepco Holdings, Inc. (PHI), recently
won two awards for its employment practices.

AARP cited PHI as one of the best employers in the nation for workers age 50
and older, specifically recognizing the company’s retirement, flextime and job
sharing benefits.

Hispanic Business Magazine named PHI to its Diversity Elite 60 list which
honors the company’s commitment to Hispanic hiring, marketing and
philanthropy.

Customer Service, Mon-Fri, 7 a.m. - 7 p.m.: (800) 642-3780
TTY Telephone Number for Hearing Impaired: (800) 898-8056
To Report Power Outages: (800) 833-7476



