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COMMUNITY

FOCUS
AN EMERGENCY PARTNERSHIP
How Atlantic City Electric Works with Offices of Emergency Management
A vital part of our ability to meet the 
needs of our customers and restore 
power safely during major events 
is our partnerships with county 
and state Offices of Emergency 
Management (OEM.)  

OEMs are connecting points for 
diverse resources like government, 
emergency service organizations, 
first responders, public utilities 
and other companies, as well as 
dedicated volunteers. They ensure 
a comprehensive approach to 
addressing natural and manmade 
disasters through effective planning 
and implementation. The OEMs are 
led by experts in disaster recovery.

Activation
When a county and/or the state OEM 
activates its Emergency Operations 
Center, a call for staffing is initiated. 

We provide staffing through our 
Second Role Program where every 
employee in the company takes on 
another responsibility during events 
with extensive power outages. 
Company employees are trained and 
assigned to OEMs in the role of External 
Liaison to streamline communication 
and work issues. The External Liaisons 
remain activated with 24-hour 
coverage for as long as the Emergency 
Operations Center remains active.

The partnership helps 
both sides. The OEM 
can more efficiently 
get status updates 
on power restoration 
and can ensure critical 
issues like hospitals 
without power or 
wires down are being 
addressed. We can 
obtain support like 
clearing snow or 
debris from a road so 
linemen can navigate 
to the source of  
an outage. CONTINUED ON PAGE 2

In June, representatives from county OEMs gathered at our Mays Landing office to 
participate in a storm training drill with our storm teams. The day-long event gave 
the group an opportunity to interact with each other, give and receive feedback, ask 
questions, and share knowledge so we can all be better prepared for emergencies.

County OEM directors, representatives from the New Jersey 
Board of Public Utilities and the New Jersey State Police 
participated in the safety training drill.



HURRICANE SANDY: 
One Year Later
It has been nearly one year since Hurricane 
Sandy devastated the Northeast, leaving 
millions of people without power and causing 
extensive damage to homes, businesses and 
property. At the height of the storm, Atlantic 
City Electric had about 220,000 customers 
without power in the service territory. 

We invite you to visit atlanticcityelectric.com/
sandyoneyearlater for a look back at our 
Hurricane Sandy restoration efforts and the 
work that has been done over the past year 
to rebuild our electric system and prepare for 
the future.

Copper Theft Puts People at Risk and Incurs Costs

Theft of copper and other valuable 
metals is a growing problem for 
utilities and other businesses across 
the country. As metal prices climb, 
copper has become enticing to thieves 
because it is used in the production 
of many daily necessities – from fiber 
optics to plumbing to electric power 
infrastructure – and can be easily resold. 
Across our service footprint, there 

have been recent thefts at substations, 
operations buildings and even instances 
where groundwire has been stolen right 
off of poles. According to the Edison 
Electric Institute, copper theft costs 
our economy more than one billion 
dollars a year.

Copper theft can cause power outages 
and also incurs costs. Stolen material 
needs to be replaced in order to keep 
the power flowing and damage to 
buildings during thefts needs to be 
repaired. We do our best to protect 
our materials, our infrastructure and 
our employees, but copper theft puts 
all involved parties at risk: our crews, 
our customers, our infrastructure, and 
the thieves themselves.

Removing copper from electrical 
infrastructure can compromise the 
integrity of our system, putting 
our employees in harm’s way, and 
potentially our customers as well. The 
thieves themselves take a tremendous 
risk removing copper where thousands 
of volts of electricity flow without the 
proper equipment and training.

Our Security Department reaches out 
to local law enforcement regularly 
to provide updates on important 
subjects like copper theft and the 
two collaborate on solutions. The 
partnership between company and 
law enforcement is essential to 
thwarting the efforts of thieves and 
ensuring the safety of everyone.

Being Prepared
To be collaborative and efficient during an emergency, we work 
with the county and state OEMs year round. There are emergency 
preparedness drills and exercises, best practices are discussed, OEM visits 
for liaisons are conducted to ensure familiarity, equipment like laptops 
and the emergency radio are tested. We meet face-to-face with our 
emergency partners at least quarterly to help strengthen the relationship 
and increase the comfort level of working together. We also use 
these one-on-one meetings with our partners to ask for feedback on 
our processes in order to find opportunities for improvement.   

Partnering for the Biggest Challenges
In the aftermath of Super Storm Sandy, approximately 220,000 
Atlantic City Electric customers were without power. Our External 
Liaisons staffed the state OEM, as well as the county OEMs in the 
eight counties served by Atlantic City Electric. The role played an 
important part in effective communications and troubleshooting  
and it was most vital in Ocean County.

“The partnership we’ve developed with Atlantic City Electric is essential 
during a storm like Sandy,” said Bob Butkus, domestic preparedness 
planner for Ocean County. “I need to be able to turn to a liaison and 
get answers in real time and that happened.”

The priority during any restoration effort is to restore power as 
quickly and safely as possible and provide our customers and 
stakeholders with the most accurate information possible.  
Strong partnerships with the OEMs help to make that possible.
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Prepare Now For Winter Storms
It’s getting close to 
that time of year 
when winter storms 
can bring high winds, 
snow and ice. As 
a result, roads can 
become dangerous 
and accidents can 
damage power lines 
and poles. Heavy snow 
and ice can cause 
trees and branches to 
fall and cause power 
outages, too. 

Now is the best time to prepare for the worst of winter 
weather by taking some simple precautions.

n Assemble an emergency storm kit containing bottled water, 
non-perishable food, blankets, flashlights and fresh batteries, 
first-aid kit and prescription medications, special medical or infant 
supplies, tools and other essential items.

n Purchase a battery-powered carbon monoxide detector for your 
home if you plan to use an alternative source of heat.

n Develop and practice an emergency plan with everyone in your 
household.

n Protect and unplug electronic equipment.

n Download the Atlantic City Electric Self-Service app at  
atlanticcityelectric.com/mobileapp to report outages and access 
outage maps.

Keep Cold Weather Energy Bills Under Control
During colder months, energy use 
can increase. Follow these low-cost, 
energy saving tips to better control 
heating bills this winter:

n During the winter months, set 
your thermostat at 68 degrees 
during the day and 60 degrees 
at night. Save 3 percent on your 
heating costs for every degree 
you reduce the temperature 
below 70 degrees. Caution: The 
elderly, infants and persons with 
circulatory problems may require 

higher indoor temperatures (above 
65 degrees F at all times) to avoid 
health problems. Please seek the 
advice of your physician regarding 
winter and summer thermostat 
settings in your home.

n Change filters once a month. A 
well-maintained heating system 
can save money and increase your 
home’s comfort level.

n Inspect ductwork for any air 
leakage. Use silver metal duct 

tape to seal them, and save up to 
10 percent on heating costs by 
eliminating leaks.

n Winterize windows with weather 
stripping (for all moveable joints) 
and caulk (for non-moving parts). 
Also, install a window kit to the 
inside of your windows to help 
keep cold air out and warm air in.

For more conservation tips, visit 
atlanticcityelectric.com/energy/
conservation/tips.

Atlantic City Electric 
Mobile App Provides Easy 
and Fast Information

The Atlantic 
City Electric 
Self-Service app 
makes getting 
information 
quick and 
easy, and it’s 
especially handy 
in the event of 
an outage. By 
entering your 
phone number 

and zip code or your Atlantic City Electric 
account number, you can: 

n Report outages and get status updates

n Use interactive outage maps to check 
the status of outages in your area

n Get estimated restoration times

n Pay your bill

n Call Atlantic City Electric through a 
direct dial link

The app is available for the iPhone, 
Android and Blackberry and 
can be downloaded by visiting 
atlanticcityelectric.com/mobileapp on 
your mobile device.



For more information and updates, visit atlanticcityelectric.com, follow us on Twitter at twitter.com/ACElecConnect 
and Like us on Facebook at facebook.com/AtlanticCityElectric.

Do you have concerns or questions related to your community or constituents? If so, our public affairs 
managers are available to assist.
COUNTY CONTACT EMAIL PHONE
Cumberland, Gloucester, Salem Bert Lopez bert.lopez@atlanticcityelectric.com 856-863-7945
Atlantic, Burlington, Camden Tom Reilly thomas.reilly@atlanticcityelectric.com 856-753-2850
Atlantic, Ocean Ken Mosca ken.mosca@atlanticcityelectric.com 609-645-4802
Cape May Ronnie Town veronica.town@atlanticcityelectric.com 609-463-3805

Supporting Our Communities
Over the last few months, we have participated in a variety of community activities. 
A sampling includes:
n United Way Rubber Ducky Regatta: On Aug. 18, Atlantic City Electric volunteers 

raised over $3,000 at the 20th Annual Rubber Ducky Regatta in Wildwood.
n ALS Foundation Walk to Defeat ALS: On Sept. 21, the Atlantic City Electric  

Team walked the Ocean City Boardwalk to help raise funds to defeat ALS.

Upcoming events include: 
n Clean Ocean Action Beach Sweep will take place in Atlantic City on Oct. 19. 

Volunteers will collect and catalog trash and debris along the shore.
n American Cancer Society Breast Cancer Walk in Ocean City on Oct. 20.  

Atlantic City Electric employees, friends and family will walk the Boardwalk  
to raise funds for breast cancer research, information and services.

Thousands of rubber duckies raced the 
Mariner’s Landing lazy river at Morey’s 
Pier in Wildwood. In its 20th year, the 
regatta has raised over $500,000 for 
the United Way. Prizes were awarded 
for the winning ducks.
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