
For more information and updates, visit www.atlanticcityelectric.com, follow us on Twitter at twitter.com/
ACElecConnect and like us on Facebook at facebook.com/AtlanticCityElectric.

Do you have concerns or questions related to your community or constituents? If so, Atlantic City 
Electric’s public affairs managers are available to assist.
COUNTY CONTACT EMAIL PHONE
Cumberland, Gloucester, Salem Bert Lopez bert.lopez@atlanticcityelectric.com 856-863-7945
Atlantic, Burlington, Camden Tom Reilly thomas.reilly@atlanticcityelectric.com 856-753-2850
Atlantic, Ocean Ken Mosca ken.mosca@atlanticcityelectric.com 609-645-4802
Cape May Ronnie Town veronica.town@atlanticcityelectric.com 609-463-3805
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Planning For the Summer Storm Season
BUILDING A STRONG SYSTEM FOR STORMS AND FOR EVERYDAY

We are re-building large portions 
of our power delivery system 
through our multi-year Reliability 
Enhancement Plan. The plan calls for 
identifying and prioritizing upgrades 
to critical infrastructure that will 
improve service to customers. Since 
2010, Atlantic City Electric has 
invested more than $350 million 
in transmission and distribution 
upgrades in southern New Jersey. 

Improvement projects across the 
service area include:  

n Upgrading substations to handle 
more power flow 

n Trimming 1,800 miles of tree-lined 
roadways each year 

n Replacing older equipment and 
power lines 

n Upgrading and expanding 
customer service efforts through 
enhanced technology and 
additional employee training

Crews are in the process of replacing 
38 poles and almost 2 miles of 
distribution wire along New Freedom 
Road running through Winslow 
Township and Berlin Borough. “The 
work we are doing will increase 
capacity and provide an alternate 
source of power in the event of an 
outage,” said Jerry Daunoras, Atlantic 

City Electric Distribution Supervisor. 
“The new poles and wire are also 
more resilient to falling tree limbs, 
which, in combination with the tree 
trimming we are doing, will reduce 
outages.”

Earlier this year, two deteriorated 
poles on a decades old structure, 
as well as old ceramic insulators 
were replaced on the Lewis-Huron 
transmission line that runs from 
Pleasantville to Atlantic City “This 
particular issue was found through 
a flight inspection,” said Dan Smith, 
Field Supervisor. “Our inspections 
ensure we find and fix equipment 
in need of repair. It’s important 

we upgrade our system to improve 
reliability for our customers during 
storms and always.”

Atlantic City Electric Recognized by JD Power for Hurricane Sandy Response
Atlantic City Electric ranked first in overall effectiveness of handling the emergency among 
the 31 utilities impacted by the storm, according to a J.D. Power and Associates 2013 
Hurricane Sandy Responsiveness Study. Utility companies were measured in terms of 
preparedness for the hurricane, efforts to support hurricane recovery, and effectiveness 
of communications. According to the study, among customers with extensive outages 
(average length of 24 hours or longer) during Hurricane Sandy, Atlantic City Electric was 
recognized as performing particularly well and was specifically cited for its mobile app and 
proactive communications.*

*Source: J.D. Power and Associates 2013 Hurricane Sandy Responsiveness Study. The online survey, conducted from January 4 to January 11, 2013, was based on interviews of more than 5,900 
U.S. residential customers in 15 states affected by Hurricane Sandy.



SUPPORTING OUR COMMUNITIES
Atlantic City Electric participated in a variety of community 
activities in the last few months. A sampling includes:

March for Babies: In June, Atlantic City Electric volunteers 
walked through Riverview Beach Park in Pennsville to raise 
money for the March of Dimes. The team raised $8,175 to 
help support research for baby and infant health.

ANJEC Habitat Workshop: In May, we provided funding 
for the ANJEC Partnering for Wildlife Habitat Forum. 
The event focused on educating municipal officials and 
landowners on how they can partner with local, state and 
federal organizations to help reverse wildlife habitat loss. 

American Heart Walk: In May, approximately 200 
Atlantic City Electric volunteers, friends and family walked 
the Ocean City Boardwalk to raise funds for the American 
Heart Association. The team raised nearly $17,000 to help 
fund research for heart disease.

Special Olympics: In April, Atlantic City Electric 
employees helped out in the Special Olympics’ Olympic 
Village at the Wildwoods Convention Center. Volunteers 
assisted the athletes with carnival games such as slides, 

speed ball and  
ball tossing.  

Clean Ocean 
Action Beach 
Sweep: In April, 
Atlantic City 
Electric volunteers 
descended upon 
a stretch of the 
Atlantic City beach 
to help pick up trash and debris. The types of debris will be 
cataloged in an effort to track down the source and help 
reduce the amount of trash that washes up. This is the first 
of two beach sweeps that will take place this year.

ACUA Earth Day: In April, Atlantic City Electric employees 
attended the Atlantic County Utilities Authority Earth Day 
Festival in Egg Harbor Township. Volunteers took the 
opportunity to talk to and educate festival-goers about 
energy conservation, protecting the environment, and 
ways to save money on their energy bills.

Working to Improve Reliability in Atlantic City
Teams have been working to 
replace aging infrastructure in the 
network within a key part of the city, 
which services approximately 400 
business customers and a residential 
neighborhood. The network runs 
from Virginia Avenue to Georgia 
Avenue and Atlantic Avenue to the 
Boardwalk, including transformers 
(which send that power out to 
homes and businesses) are being 
replaced. These improvements to 
the electrical system will provide 
customers a stronger, more reliable 
system. It will also allow teams to 
switch feeder lines faster in the event 
of an outage to reduce the amount 
of affected customers quickly and 
safely. This is a coordinated effort to 
improve reliability for our customers 
in this area. We’re also working to 
improve equipment along St. James 
Place and the Boardwalk. Recent 
work includes: 

n Accelerated the timetable for work 
being done in 2013 in order to fully 
recover from Hurricane Sandy and 
accommodate the summer season 

n Replaced 16 of 45 transformers 
with plans to continue the work in 
2013 

n Replaced high voltage cable on 2  
of the 5 main feeder lines 

n Replaced 2 miles of underground 
cable

“Up until Hurricane Sandy, this 
network, which had been in use for 
80 years, had never shut down,” 
said Mark Ashworth, Manager of 
District Resources for Pleasantville/
West Creek. “Sandy was the first time 
in company history that all power to 
the network was lost.” Although this 
work began well before Hurricane 
Sandy struck, the storm prompted 
teams to reevaluate the improvement 
plan to ensure it would be effective 
as possible in the event of another 
storm that brings a tremendous 
amount of flooding. Additional 
equipment inspections were also 
conducted to ensure that no hidden 
damage had been caused that could 
potentially trigger more outages. 

Start Preparing Now for Summer Storms 
There is no substitute for being prepared. Violent storms are more frequent in a changing 
world, and it is essential to be prepared. For all of us at Atlantic City Electric, that means 
planning thoroughly before weather threatens, responding quickly when a storm hits, and 
restoring power as safely and quickly as possible in the event of an outage. 

Summer storm season is now upon us, and we encourage you to take the opportunity 
to prepare now for the next storm. Visit the Atlantic City Electric Storm Center today at 
atlanticcityelectric.com/home/emergency/ for information on how to prepare for power 
outages, to view outage maps, and to download our Self-Service app and new Storm 
Preparation Handbook. With the app, you can report outages or view outage maps on your 
Smartphone or tablet by entering your phone number and zip code or your account number. 
You also can connect with us on Facebook or Twitter to receive up-to-date storm and 
restoration information or download the handbook at atlanticcityelectric.com/home/emergency.

Smart Grid Technology Helping to Ensure Reliability 
and Reduce Outage Times
As demand for power 
reliability increases, 
utility companies, 
including Atlantic 
City Electric, 
are embracing 
new smart grid 
technologies. 

Atlantic City 
Electric is installing 
a $24 million 
Distribution Automation 
system, a technology that uses 
microprocessors to digitally capture 
and analyze real-time information 
about the power distribution system, 
including when and where outages 
occur in a matter of seconds. These 
“smart” systems will no longer rely on 
customers calling in about outages or 
time-consuming visual inspections to 
pin-point system problems.  When an 
outage is detected, the technology 
will automatically shut down the 
damaged section and transfer the 
remaining customers. The transfer 
of power results in fewer customer 
outages and faster restoration times.

“This movement from 
analog to digital will 

not only provide 
improved reliability 
to our customers, 
but will also give 
unprecedented levels 
of information,” said 

Joe LoPorto, Manager, 
Transmission & 

Distribution Automation. 
“It allows us to analyze and 

optimize the operation of the 
system in ways we have not been 
able to previously.”  By upgrading to 
this technology, restoration tasks that 
used to have to be done manually 
and take two hours to complete 
can now be done digitally in under 
two minutes. Engineers will now be 
able to better plan and operate the 
distribution system using real time 
rather than historical information.

As part of the American Recovery and 
Reinvestment Act of 2009, Atlantic 
City Electric received $18.7 million 
in funding from the Department of 
Energy (DOE) Smart Grid Investment 

Grant (SGIG) to assist with 
Distribution Automation upgrades, 
the associated communication 
infrastructure, and direct load control 
peak energy programs. Atlantic City 
Electric will match these funds for 
a total investment of approximately 
$37.4 million. SGIG Distribution 
Automation upgrades began in 
2010 and will be completed by end 
of 2013. Currently thirteen feeders 
in Atlantic County are equipped 
with the technology. By end of 
2013, fourteen additional feeders in 
Gloucester County will be automated. 
Atlantic City Electric will continue 
implementation of distribution 
automation beyond the SGIG related 
projects, and has already formulated 
plans for twenty-five additional 
feeders to receive capability by end of 
2015. This total of fifty-two feeders 
will enhance electric service reliability 
for approximately 93,000 Atlantic 
City Electric customers. Work will 
continue beyond 2015 as additional 
feeders that can benefit from this 
technology are identified.

A new underground transformer being 
lowered into place under the Boardwalk.

Adults and kids learned about what it takes  
to safely and reliably deliver electricity at the  
ACUA Earth Day Festival.


